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 Low-income and medically sensitive customers can take advantage of “Cool Centers,” 
which are operated by local governments and community-based organizations. A list of 
locations can be found at www.sce.com/coolcenters. 

 
SCE recommends customers follow these safety tips if a power outage occurs:  
 Use flashlights for lighting during a power outage; do not use candles because they pose a 

significant fire hazard. 
 Never attempt to move or go near a downed power line. Call 911 to report the situation. 
 Watch for traffic signals that may be out. Approach those intersections as four-way stops. 
 If someone in your home is dependent on electric-powered, life sustaining medical 

equipment, have an emergency plan that includes a back-up power source, or make 
arrangements to relocate. 

 
For updates, follow SCE on Twitter at www.twitter.com/SCE and on Facebook at 

www.facebook.com/SCE. 
 

About Southern California Edison 
An Edison International (NYSE:EIX) company, Southern California Edison is one of the 

nation’s largest electric utilities, serving a population of nearly 14 million via 4.9 million 
customer accounts in a 50,000-square-mile service area within Central, Coastal and Southern 
California. 
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