
Our	principal	subsidiary,	Southern	
California	Edison	(SCE),	actively	prepares	
for	events	of	all	kinds,	including	
pandemics,	and	has	had	a	Pandemic	
Response	Plan	in	place	since	2007.	
In	early	March	2020,	SCE	launched	
the	plan	by	activating	a	dedicated	
incident	management	team	tasked	with	
adapting	and	refining	the	plan	to	the	
specific	circumstances	of	the	escalating	
COVID-19 crisis.

When the World Health Organization 
(WHO)	officially	declared	COVID-19	a	
pandemic	on	March	11,	SCE	was	ready	
and	took	swift	action	to	support	our	
customers	and	communities	while	
ensuring	the	safety	of	our	workforce.	

Both the federal government’s 
Department	of	Homeland	Security	
and	the	state	of	California	recognize	
electric	service	as	part	of	the	critical	
infrastructure	needed	to	effectively	
respond	to	the	COVID-19	pandemic.

Our	competitive	business,	Edison	
Energy,1	which	operates	globally,	
activated	a	cross-functional	contingency	
planning	committee	and	business	
resiliency	plan	to	keep	the	company	
running	smoothly.

COVID-19 RESPONSE
Our 2019 Sustainability Report is being produced in the 
shadow of the COVID-19 pandemic. Our company and all our 
stakeholders have been impacted during this unprecedented 
time, and our top priority is continuing to provide safe and 
reliable service when customers need us most. 

Edison	International’s	Board	of	Directors	
is	actively	engaged	in	overseeing	the	
Company’s	COVID-19	response,	focusing	
on	health	and	safety,	human	capital	
management,	customer	affordability,	
supply	chain	needs,	and	other	business	
and	financial	impacts	of	the	pandemic.

CARING FOR OUR CUSTOMERS
SCE’s top priority is the health and safety 
of	its	employees	and	the	public	while	
continuing	to	provide	safe	and	reliable	
service	to	all	customers.	The	company	
is	focused	on	ensuring	frontline	critical	
infrastructure	sectors,	like	hospitals,	
medical	clinics,	research	facilities,	public	
safety	agencies,	water	districts	and	
telecommunications	networks,	have	the	
electricity	they	need	to	fight	COVID-19.	

Edison	Energy	is	focused	on	continuing	
to	provide	exceptional	service	to	
its	customers,	while	helping	all	its	
stakeholders navigate the evolving 
energy	landscape.

Bill Relief
SCE	offers	programs	to	support	
customers	experiencing	economic	
hardship.	SCE	was	one	of	the	first	utilities	
in	the	country	to	temporarily suspend 
service	disconnections	for	non-payment.	

Additionally,	SCE	is	waiving	late	fees	
and	deposit	requirements	and	offering	
payment	assistance	options,	including	
payment	extensions	and	arrangements.	
For	residential	customers,	SCE	is	
promoting rate options and an analyzer 
tool	to	help	customers	switch	to	rates	that	
might	be	better	with	new	usage	patterns.	

For	the	most	vulnerable	customers,	SCE	
is	focused	on	providing	relief	they	need	
as	quickly	as	they	need.	SCE	is	waiving	
income	verifications	for	a	12-month	
period	for	customers	enrolled	in,	or	who	

are	newly	qualified	for,	income-qualified	
customer	programs	–	California	Alternate	
Rates for Energy (CARE) and Family 
Electric	Rate	Assistance	(FERA)	–	as	well	
as	ensuring	awareness	of	assistance	
options through targeted marketing 
with	community	partners.	We	have	
also	increased	the	amount	of	one-
time bill relief provided by the Energy 
Assistance	Fund	(EAF)	by	50%.	EAF	is	
administered by United Way and funded 
through	shareholder,	employee	and	
customer donations.

Edison International made in-kind 
donations	of	more	than	30,000	N95	
and	P100	respirators	to	local	hospitals	
in	each	of	the	largest	counties	in	SCE’s	
service	area,	while	also	ensuring	we	
have enough of these respirators 
reserved	for	SCE	crews	as	we	enter	
fire season.	

Edison	International’s	$58,000	donation	to	
Direct	Relief	will	help	deliver	medical	and	
emergency	supplies	to	community	clinics	
and	health	centers	in	Southern	California.	 Credit:	Courtesy	of	Direct	Relief

1	 Edison	Energy	is	not	the	same	company	as	Southern	California	Edison,	the	utlity,	and	Edison	Energy	is	not	regulated	by	the	California	Public	Utilities	Commission.
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For	those	customers	who	regularly	use	a	
qualifying	medical	device	and	are	eligible	
for	SCE’s	Medical	Baseline	discount,	we	
are suspending the requirement for a 
doctor’s	note	for	12	months	and	moving	
applications	online.	

Focus on Critical Work
In	addition	to	helping	customers	with	their	
bills,	SCE	has	temporarily postponed non-
critical	projects.	For	critical	projects	that	
require	a	temporary	power	outage,	SCE	
has taken additional steps to minimize the 
duration	and	impact,	such	as	scheduling	
outages on weekends or overnight and 

increasing	the	number	of	crews	on	a	project	
by	reassigning	them	from	non-critical	work.

SCE	maintains	COVID-related,	customer-
facing	information	on	its	website and has 
otherwise	increased	communications	via	
live	outbound	calls,	social	channels	and	
emergency	response	agencies	to	ensure	
customers	are	aware	of	critical,	planned	
outages.	For	longer	outages	that	may	
cause	food	spoilage,	we	are	providing	
customers	coupons	for	ice.	A	$50	rebate	
for portable power stations is also 
available in SCE’s	marketplace.

Advising Our Edison Energy2 
Customers
Edison	Energy	is	focused	on	continuing	to	
provide	its	customers	exceptional	service	
and	created	additional	redundancy	in	its	
operation	to	support	customer	needs.	
Edison	Energy	is	helping	customers	
and broader stakeholders navigate 
COVID-19	impacts	on	the	energy	
landscape.	Through	webinars,	individual	
consultations	and	other	platforms,	
Edison	Energy	is	advising	customers	and	
stakeholders	on	COVID-19	implications	
related	to	renewable	project	development,	
energy	contracts	and	spend,	occupancy	
and	facilities	requirement	changes,	and	
sustainability	objectives.

HELPING OUR COMMUNITIES 
RESPOND AND RECOVER
As	a	company	with	more	than	130 years	
of	history,	we	know	we	are	only	as	strong	
as	the	communities	where	we	live	and	
work.	We’re	committed	to	helping	all	our	
communities	respond	to	and	recover	
from	COVID-19.	In	March	2020,	Edison	
International	announced	a	donation	of	
$1 million	to	support	local	nonprofits	
providing	critical	services,	food	and	
other	COVID-19	relief	to	vulnerable	
communities.	This	donation	included	
$100,000	each	to	five	food	banks	
supporting	customers	facing	food	

insecurity,	a	challenge	that	has	intensified	
with	the	pandemic.	

In	addition	to	the	company’s	$1	million	
contribution,	our	employees	collectively	
raised	and	donated	almost	$260,000	for	
COVID-19	related	causes.	

Beyond	providing	financial	and	in-kind	
donation	support	to	our	community	
partners,	we	are	committed	to	
supporting	California’s	road	to	recovery	
and	believe	clean	energy	is	an	important	
part	of	that.	Edison	International	
President	and	CEO,	Pedro	Pizarro,	serves	
on	the	Governor’s	Task	Force	on	Business	
and	Jobs	Recovery	and	Senior	Vice	
President	of	Corporate	Affairs,	Caroline	
Choi,	serves	on	the	City	of	Long	Beach	
Economic	Recovery	Advisory	Group.

Edison International’s charitable causes 
are funded entirely by Edison International 
shareholders. SCE customers’ utility bill 
payments do not fund philanthropic donations. 

COVID-19 RESPONSE

Edison	International	announced	a	$500,000	
donation	to	five	Southern	California	
food	banks,	part	of	a	larger	$1 million	
commitment	to	various nonprofits.

THANKS TO [EDISON INTERNATIONAL’S] 
GENEROSITY, WE WILL BE ABLE TO 
CONTINUE THE LIFE-CHANGING WORK 
THAT WILL BE NEEDED IN THE MONTHS 
AHEAD…TO PROVIDE FOOD ASSISTANCE 
AND MORE TO THOSE WHO ARE THE 
MOST VULNERABLE”
Gregory C. Scott, president and CEO 
of Community Action Partnership of 
Orange County

2	 Edison	Energy	is	not	the	same	company	as	Southern	California	Edison,	the	utlity,	and	Edison	Energy	is	not	regulated	by	the	California	Public	Utilities	Commission.

Credit: Courtesy of Los Angeles Regional Food Bank
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PARTNERING WITH OUR 
SUPPLY CHAIN
Our	suppliers,	many	of	whom	are	small,	
diverse	and	local	Southern	California-
based	businesses,	are	our	partners	
in	ensuring	that	SCE	can	safely	deliver	
clean	and	reliable	service.	We	utilized	
local	businesses	to	help	meet	some	
of our immediate needs with personal 
protective	equipment	and	other	supplies.	
We	continue	to	maintain	close	contact	
with our suppliers to identify and 
address issues.	

To	ensure	the	company	can	maintain	
business	continuity	for	an	extended	
and	unknown	period,	SCE	is	evaluating,	
monitoring	and	mitigating	supply	chain	
risks	for	both	materials	and	services.	SCE	
has long maintained a robust in-house 
inventory	of	core	business	supplies,	
such	as	poles	and	wires.	In	response	to	
COVID-19,	SCE	developed	an	inventory	of	
consumable	goods	like	cleaning	products,	
paper	towels,	disposable	products	and	
supplies.	Expanded	risk	assessments	
are also underway to understand supply 
chain	resiliency	over	the	long	term.

SCE has not had any material supply 
chain	disruptions	since	the	beginning	
of	the	pandemic	and	anticipates	having	
sufficient	local	inventory	to	meet	
business	needs	through	2020.

KEEPING OUR EMPLOYEES 
SAFE WHILE PROVIDING AN 
ESSENTIAL SERVICE
As	the	seriousness	of	COVID-19	became	
clearer,	we	looked	for	ways	to	minimize	
exposure	risk	and	protect	the	health	and	
safety	of	employees.	SCE	transitioned	

more than two-thirds of its employees 
to remote work before California 
Governor Newsom’s stay-at-home order 
and	retained	medical	expertise	to	help	
guide	COVID-19-related	policies	and	
provide	individual	case	assessments	for	
employees.	Edison	Energy3 transitioned 
almost	its	entire	workforce	to	remote	
work and ensured engineers required 
on	client	sites	had	appropriate	personal	
protective	equipment.

SCE took additional steps to ensure the 
safety	of	those	employees	whose	critical	
work	required	them	to	stay	in	the	field	
or	at	Edison	facilities,	including	more	
frequent	and	enhanced	cleanings	at	
staffed	facilities.	SCE	has	collaborated	
with	union	partners,	including	IBEW	
Local	47	and	UWUA	Local	246,	to	adjust	
working	conditions	for	their	members	
and	the	public.	Linemen	are	assigned	
to	“pods,”	and	movement	of	personnel	
between	crews	is	restricted.	We	also	
have	employees	performing	critical	work	
who have volunteered to sequester at 
Edison	facilities,	away	from	their	families,	
so	they	can	remain	healthy	and	keep	
those	facilities	operational.

SCE adopted guidelines to ensure there 
is	only	one	person	per	vehicle	whenever	
feasible.	This	includes	reimbursement	for	
use	of	personal	vehicles	and	car	rentals.	

To	protect	our	employees,	along	with	
our	customers	and	communities,	and	
to	abide	by	requirements	across	our	
service	area,	we	require	all	employees	
performing	work	in	the	field	or	at	an	SCE	
facility	to	use	a	facial	covering	consistent	

with	the	safety	requirements	for	their	job.	
Some	exceptions	exist,	including	when	
crews	working	near	energized	equipment	
need	to	temporarily	remove	their	facial	
coverings	for	safety	purposes.	

SCE	extended	numerous	benefits	to	help	
all	employees	during	this	challenging	
period.	Some	of	these	benefits	include	
additional paid leave due to illness or 
to	care	for	family	members,	including	
those who were exposed to the virus 
or	children	and	the	elderly	affected	by	
school	and	care	center	closures,	as	well	
as reimbursement of expenses for  

at-home	office	ergonomic	equipment.	
We also expanded the availability of 
our	telemedicine	service	provider	to	
our	represented	workforce.	In	addition,	
we expanded the use of our employee 
preventive	health	account	to	include	
reimbursement for in-home gym 
equipment	purchased	in	2020.

We’re proud of the work the SCE 
team is doing to keep the lights 
on	and	our	customers	connected	
during	the	COVID-19	pandemic.	Our	
#poweringthrutogether	campaign	on	
social	media	features	employee	stories.

COVID-19 RESPONSE

REPAIR CREWS AND PHYSICAL DISTANCING
Due to the nature of their work, SCE crew members are sometimes unable to 
maintain physical distancing while making repairs. Crews are working in pods 
to minimize exposure while maintaining physical distance from others. Just as a 
family unit, or household, interacts but remains physically distant from the rest 
of the world, our crews interact similarly.

BEFORE
Different crews interacted with each 
other. They would ride together in large 
vehicles and sometimes work together.

NOW
Crews stick to isolated groups. They 
travel in individual vehicles and work 
only within their groups.

3	 Edison	Energy	is	not	the	same	company	as	Southern	California	Edison,	the	utlity,	and	Edison	Energy	is	not	regulated	by	the	California	Public	Utilities	Commission.
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