


Edison International has been part of the 
community for 135 years and has a long  
history of supporting the places where our  
team members live and work.

We volunteer, offer customer assistance 
programs and partner with local nonprofits 
and everyday heroes to deliver support to 
communities where it’s needed most. We are 
also one of the largest corporate charitable 
contributors in Southern California. 

Edison International is proud to introduce 
the 2020 Community Impact Report, telling 
the story of our community investments and 
engagement initiatives in central, coastal and 
Southern California.

Cover photo: Siblings Gustavo and Diana Valenzuela (pictured, middle) are both 
Edison Scholars. Diana is a 2014 recipient and Gustavo is a 2021 recipient.



IN THIS REPORT

About Edison International 
Edison International is one of the nation’s largest electric utility holding companies, providing clean and reliable energy and energy services through its independent 
companies. Headquartered in Rosemead, California, Edison International is the parent company of Southern California Edison, a utility that delivers electricity to 15 million 
people across central, coastal and Southern California. Edison International is also the parent company of Edison Energy1, a global energy advisory company delivering 
comprehensive, data-driven energy solutions to commercial and industrial users to meet their cost, sustainability and risk goals.

About This Report 
This report is part of Edison International's August 2020 diversity, equity and inclusion commitments and contains highlights of Edison International and SCE’s community 
impact work, encompassing employee volunteering, charitable giving, community outreach and customer assistance programs in central, coastal and Southern California.  
Our community impact work supports our commitment to maintaining affordability; clean energy and electrification; diversity, equity and inclusion; public safety; and  
workforce development, among other priority areas.
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PERSPECTIVES FROM OUR LEADERSHIP

Caroline Choi (bottom left)
SVP, Corporate Affairs, Edison International 
& Southern California Edison Company

Kevin M. Payne (right)
President & Chief Executive Officer,
Southern California Edison Company

Pedro J. Pizarro (top left)
President & Chief Executive Officer, 
Edison International

Through its subsidiary, SCE, Edison International understands that we are only as 
successful as the communities we serve. So when we invest in communities, we are 
also investing in our talent pipeline, customers, team members and an improved quality 
of life for everyone where we live and work. We take actions — from team members 
volunteering to grants to nonprofit board service — to build resilient communities 
across central, coastal and Southern California.

Today, our commitments reflect our business strategy by focusing on areas 
of need that align with Edison International’s priorities to address wildfire risk 
and the effects of climate change; accelerate clean power and electrification; 
support workforce development, build our pipeline of diverse talent and 
empower the STEM leaders of tomorrow; strengthen diversity, equity and 
inclusion in our company and communities; and increase public safety, 
among other priorities.

In 2020, as our communities faced new, unprecedented challenges stemming from the 
COVID-19 pandemic and from climate change-driven effects, such as increased wildfires, we 
adjusted our charitable giving to ensure we continued to deliver help where it’s needed most. 
For example, we invested in bridging the digital divide by helping more people communicate 
and learn online and reducing food insecurity, both of which were exacerbated during the 
pandemic, and building wildfire resilience during a year of record fires. We also increased 
investments to support social and racial justice and heightened our focus on diversity, equity 
and inclusion in response to the disproportionate effects of the pandemic on communities of 
color, as well as the killings of George Floyd, Breonna Taylor, Ahmaud Arbery and others. 

No matter the year, there remains one constant: We are guided by the knowledge that we 
thrive when our communities thrive. We’re pleased to share some of our efforts to build 
resilient communities for all. 
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BEING THERE FOR COMMUNITIES 
Edison International, through its subsidiary, SCE, is deeply embedded in the 
communities where we operate and our team members live. We take our 
responsibility to be a good neighbor seriously and give back to communities  
in a variety of ways. 

Our approach to making a positive difference centers on being nimble, responsive and making the 
most of resources to meet the greatest needs. We responded in real time to the convergence of 
crises that communities faced in 2020, including a pandemic, record-breaking wildfires and systemic 
racial injustice and inequity. We continued to support long-standing partnerships and causes through 
philanthropic giving, customer assistance programs and team member volunteering and fundraising. 

Our community investments focus on civic engagement, education, the environment and public 
safety and emergency preparedness. 

 
EDUCATION

Empowering lives through scholarships 
and investments in science, technology, 
engineering and math (STEM) education

 
CIVIC ENGAGEMENT

Building inclusion and equity in our 
communities, providing customer 
assistance programs that address 
affordability challenges and building 
capacity through career training and 
workforce development

 
ENVIRONMENT

Accelerating a clean energy future 
through electrification projects and 
supporting conservation initiatives

 
PUBLIC SAFETY &  
EMERGENCY PREPAREDNESS

Preparing for and responding to 
natural and human-caused disasters 
and supporting public safety initiatives

Within these four pillars, we target projects and organizations that help meet our goals around 
diversity, equity and inclusion (DEI), and investment in environmental and social justice (ESJ) 
communities — those that are particularly vulnerable to the effects of climate change, as well as other 
societal challenges, because they are marginalized or in a lower socioeconomic bracket than others. 
These communities also face more challenges in gaining access to clean energy. Approximately 45% 
of California’s population of ESJ communities are located in SCE’s service area.

25%
Environment: 

134 grants

15%
Public Safety and 
Emergency Preparedness: 
87 grants

40%
Education: 
276 grants
$8.8M 

$3.2M 

$5.5M

$4.5M

20%
Civic Engagement: 

216 grants 

Edison International’s 2020 
Community Investments

Community Investment Snapshot

Total philanthropic contributions 
from shareholders $22M

Percentage of total  
shareholder contributions 
devoted to supporting 
underserved populations

86%

Total grants provided 713

Total customer funds used  
to support California Alternate 
Rates for Energy (CARE),  Family 
Electric Rate Assistance (FERA) 
and Energy Savings Assistance 
(ESA) programs 

$583M
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INTRODUCTION

Serving on the CAP gave me 
tremendous appreciation for SCE’s 
work. I wish to applaud the company 
for joyfully and innovatively working to 
address the energy and safety needs 
of communities while keeping the 
customer experience a priority.”
Dr. Charles Dorsey
CAP member, 2018‑2020
CEO and Founder, The Dorsey Group

Informing Priorities With 
Community Input
We know that no one is better positioned to guide 
our community investments and inform future 
priorities than members of the communities we 
serve. We engage with and gather feedback from 
our community members in several ways: 

Advisory Panels
SCE engages community leaders, representative 
of diverse and ESJ communities, to serve on a 
Community Advisory Panel (CAP). The CAP meets 
to provide us with guidance on how best to serve 
the diverse communities that comprise SCE’s 
service area, inform us on community needs and 
give us feedback on our programs. 

Throughout 2020, our CAP provided input on 
activities and responses related to clean energy 
access. For example, we provided the CAP with an 
overview of how SCE handled increased demand 

for energy during the COVID-19 pandemic 
and sought its recommendations for raising 
awareness about existing energy affordability 
programs in hard-to-reach communities. 

SCE also organizes and engages a Government 
Advisory Panel and a Small Business Advisory 
Panel, representing the voices of elected 
officials and small business owners across 
SCE’s service area, to collect feedback and  
help us inform priorities. During the pandemic, 
SCE hosted a number of virtual meetings with 
our advisory panels.

Funding for Programs  
and Initiatives 
All charitable giving is funded by shareholders. 

SCE also supports the work of the California 
Public Utilities Commission (CPUC) to 
develop programs that advance clean  
energy technology within California and 
ensure that no communities are left  
behind in the transition to a clean energy 
economy. We fund CPUC initiatives through 
customer funds.
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Clean Energy Access Working Group 
In partnership with The Greenlining Institute, a 
policy and advocacy group working for racial, 
environmental and economic justice, SCE 
established a Clean Energy Access Working 
Group (CEAWG) in 2017. The CEAWG consists 
of key stakeholders to review clean energy-
related policies, programs and projects targeting 
ESJ communities. We recognize that ESJ 
communities in particular need extra help to 
achieve the benefits of adopting clean energy 
technology, such as rooftop solar, community 
solar and electric vehicles, and make this 
technology accessible and affordable. 

INTRODUCTION

The CEAWG brings these community voices to 
the table to make sure their concerns are heard 
and integrated into future energy policies and 
regulations. In 2020, Edison International awarded 
nearly $300,000 in grants to clean-energy-focused 
nonprofit organizations recommended by our 
CEAWG. These grants focus on improving 
environmental conditions and bringing clean 
energy technology investment, clean energy  
jobs and job training to ESJ communities.

Community-Based Organizations
SCE has relationships with more than  
1,600 community and faith-based organizations, 
collectively called CBOs, within its service area. 
Many of these serve otherwise underserved 

The Greenlining Institute values its 
partnership with SCE to prioritize the 
needs of California's communities 
of color and ensure equitable and 
affordable access to clean energy."
Debra Gore-Mann
President, The Greenlining Institute

customer groups, including seniors, people with 
low incomes, people living with disabilities, those 
who predominantly speak languages other than 
English and those who live in rural communities. 
Together, the CBOs and SCE share information 
with members of the public on topics that range 
from wildfire and safety preparedness to SCE 
customer assistance programs that can help 
reduce energy bills. 

In 2020, SCE established the Community Based 
Organization Marketing & Outreach Group to 
help CBO partners educate their constituents 
about wildfires and how to prepare for a disaster 
or a Public Safety Power Shutoff (PSPS) activation. 
The group is made up of 50 CBOs that support 
wildfire mitigation.
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COMMUNITY IMPACT IN 2020
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In our unwavering commitment to reduce systemic racism, Edison 
International funds organizations that work to advance equity and 
inclusion in the communities we serve and beyond. We also support 
team members and retirees volunteering in our communities and 
partner with organizations that provide vital services, such as 
workforce development. In 2020, our volunteering pivoted from  
in-person to virtual service in response to the pandemic. 

Impact At A Glance

$4.5M  
donated to civic  
engagement 
causes overall

$1M committed 
to racial and social 
justice organizations 
over five years1

$1M committed to 
lineworker scholarship 
program for diverse 
individuals over four years2

51,140+  
hours volunteered by  
Edison International and 
SCE employees and retirees

24  
grants provided to 
support workforce 
development

CIVIC ENGAGEMENT

1 In 2020, Edison International committed a total of $1 million in shareholder funding from 2020–2024 to advance racial equity 
in our communities.

2 In 2020, Edison International committed a total of $1 million in shareholder funding from 2021–2024 to expand diversity  
in the skilled craft workforce pipeline.
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Advancing Social and Racial Justice 
Throughout our history, we’ve taken steps  
to build a positive, equitable and inclusive 
environment for team members and to create 
employment and educational opportunities in 
our communities. Despite the new challenges 
presented by COVID-19, in 2020 our focus on 
DEI increased. Full DEI disclosures are available 
in our 2020 Diversity, Equity & Inclusion Report.

Edison International committed $1 million in 
shareholder funding over the next five years to 
support organizations and initiatives that address 
racial and social justice in our communities and 
bring greater diversity to our workforce. Our 
support includes a $100,000 contribution to 

Of our $22 million in annual philanthropic 
funding in 2020, $19 million went directly 
to organizations and initiatives focused on 
diverse and underserved communities.

CAACC is proud to lead the charge with 
Edison International to create a collective 
force among a broad spectrum of public 
and private partnerships advocating for 
greater transparency and positive change. 
Our future success as a state and country 
depends on it.”
Edwin A. Lombard III
President and CEO, California African American  
Chamber of Commerce

CIVIC ENGAGEMENT

the Black Equity Collective, which will strengthen 
the long-term capacity and infrastructure of 
Black-led and Black-empowering social justice 
organizations in Southern California, through a 
community-public-private partnership with Black 
Equity Collective as the central, unifying partner. 
Another $25,000 went to the African American 
Alliance Fund to help the organization raise 
awareness of both systemic racism and support 
programs that advance Black communities in 
Orange County and nearby areas. 

To empower the kind of substantive change 
needed, SCE has many long-standing 
partnerships with African American-owned 
businesses and organizations, such as the 
California African American Chamber of 
Commerce (CAACC), which advocate for and 
drive economic opportunity for Black-owned 
businesses. Edison International has supported 
CAACC for more than 20 years and sponsors a 
variety of educational forums to help African 
American-owned businesses be more successful.

Support for the Asian and  
Pacific Islander Community 
In 2020, we witnessed a disturbing uptick in 
anti-Asian violence because of the COVID-19 
pandemic. Because of this, we increased 
support for organizations like the Asian Pacific 
Policy and Planning Council for its work on Stop 
AAPI Hate, a national initiative that tracked 
anti-Asian hate and discrimination during the 
pandemic. Edison International stands with  
our AAPI colleagues as a company and as 
individuals against all forms of hate, intolerance 
and discrimination. Because of the events of 
2020 and our solidarity with the AAPI community, 
Edison International committed $100,000 to 
nonprofit organizations that work to end anti-
Asian racism and discrimination in early 2021. 
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CIVIC ENGAGEMENT

Expanding Diversity in the Skilled 
Craft Workforce
Edison International believes hiring from  
a diverse applicant pool makes for better 
business. We are increasing the pipeline  
of diverse talent and creating bright career 
opportunities within communities served by  
SCE. In 2020, we committed $1 million to a 
four-year pilot to fund annual scholarships 
supporting lineworker students, and we are 
pleased to be partnering with IBEW Local 47. 
The purpose of this program is to grow diversity 
in the lineworker role by increasing the number 
of women and racially and ethnically diverse 
lineworkers available for hire, starting with an 
initial focus on attracting Black participants,  
the least represented group on a per-capita 
basis relative to the population of SCE’s region. 
Scholarship winners will attend Los Angeles 
Trade-Technical College’s six-month program  
to receive a Powerline Mechanic Certificate 
(additional classes that may be needed for 

required prerequisites will be covered by the 
scholarship) and another program to obtain 
their Class A license. In addition to tuition and 
tools, the Edison International scholarship will 
cover support services as needed, such as 
transportation and childcare, through a grant to 
the nonprofit Brotherhood Crusade. Program 
graduates also qualify to apply for a job at SCE. 
Applicants who pass SCE’s employee assessments 
will then be eligible to start as groundworkers.

Through this scholarship, Edison International will 
open doors and new career paths for individuals 
who may not have considered this type of work.

Edison International is using 
$1M in shareholder funds to 
provide scholarships of up to 
$25,000 to expand diversity in 
the lineworker pipeline.
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CIVIC ENGAGEMENT

Training Tomorrow’s Workforce 
We make particular efforts to reach communities 
that have been underrepresented in energy 
careers. This includes providing vocational training 
to members of underserved communities that 
help people develop valuable skills that are not 
necessarily taught in schools, spark interest 
in STEM careers and increase the pipeline of 
diverse talent for our company and the industry 
at large. Programs we support include:

Long Beach City College Foundation
Long Beach City College is uniquely positioned 
to train the workforce that will fill the growing 
electrical technology careers in our region. 

Edison International supports its Advanced 
Transportation Electric Propulsions Project, 
which is geared toward training students and 
technicians to service and maintain large-scale 
electric propulsion systems such as heavy-duty 
and light-duty EVs.

LA Cleantech Incubator 
LA Cleantech Incubator (LACI) is the cleantech 
business incubator established in the city of Los 
Angeles to accelerate the commercialization of 
clean technology and job creation in the region. 
Edison International provided LACI with a $50,000 
grant to support its Advanced Prototyping Center 
Fellowship Program, providing pathways for 

underrepresented groups to participate in the 
green economy through technical training and 
job placement. This partnership also supports 
Edison International and SCE’s electrification goals.

Orange County Asian and  
Pacific Islander Community Alliance 
Orange County Asian and Pacific Islander 
Community Alliance (OCAPICA) works to enhance 
the health, social and economic well-being of 
Asians and Pacific Islanders in Orange County. 
Edison International provided $25,000 to support 
the growth of OCAPICA’s Green Technologies 
Program, which provides youths (ages 17-24) 
from disadvantaged communities in Orange 
County with job training, educational counseling 
and paid and unpaid work experience. As of 
2020, more than 200 youths participated in 
OCAPICA's program. 

Village Solutions Foundation 
Village Solutions Foundation (VSF) is a community 
and economic development organization that 
provides support in disadvantaged communities. 
SCE is partnering with VSF to pilot an internship 
program for junior and senior high school 
students living or attending school in SCE’s 
service area. The internship program gives 
participating students the opportunity to learn 
about careers in the energy industry and to 
apply classroom theories and concepts to 
“real-world” career situations.

We deliver 
vocational training 
for STEM careers 
to underserved 
communities.

9

EDISON 
INTERNATIONAL
  
2020  
COMMUNITY IMPACT  
REPORT

Introduction

Civic 
Engagement

Environment

Education

Public Safety 
&  Emergency 
Preparedness

Customer- 
Funded 
Programs



Engaging Team Members to Lend a Hand
Our team members and retirees are passionate about lending their time and talents to community 
causes, and we support volunteering at all levels of the company through volunteer grants and events. 
Each year, team members and retirees receive $100 to donate to a nonprofit organization of their choice 
for each 40 hours they devote to volunteer service, with a $600 maximum. In 2020, we hosted several 
virtual volunteer activities for team members to lend their support. Employees and retirees logged more 
than 51,000 hours of service for the year. 

Additionally, through Edison International’s Season  
of Service volunteer program, employee Business 
Resource Groups (BRGs) organized several virtual 
volunteering events in 2020. For example, members  
of Edison’s Women’s Roundtable BRG partnered with 
Women Helping Women to host a virtual job training in 
response to the pandemic having made job searching 
more challenging for many people.

Virtual volunteering included DIY mask 
making, caseworker programs for 
the Military and Veterans Hero Care 
Program and numerous opportunities 
with the American Red Cross.

Employee Giving and  
Matching Gift Program
We strongly believe that team member 
giving enhances the company’s positive 
brand and corporate citizen reputation. 
Team members are encouraged to donate 
to 501(c)(3) organizations, schools and 
government entities during the annual 
Employee Giving Campaign and year-round 
through the Matching Gift and Fundraising 
Programs. Team member donations are 
matched up to $2,000 per team member 
with a minimum donation of $25 to support 
team members' philanthropic efforts. 
Donations to Edison International’s nonprofit 
charity, Energy Assistance Fund, are also 
matched up to $2,000 per team member 
with a minimum donation of $25 during  
the Employee Giving Campaign period.

CIVIC ENGAGEMENT

$2.2M+  
donated and pledged by 

2,700+  
team members

$1.7M+  
of team member donations 
and pledges matched by Edison 
International
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Executive Board Service
At Edison International and SCE, 
contributing our time and talent to 
our communities is just as important 
as financial contributions. In 2020, 
25 executives served on 32 nonprofit 
boards, including boards of directors 
and advisory boards, with total 
contributions of $3.5 million. 

The work of these nonprofit 
organizations, listed below, aligns  
with our strategic priorities.

25  
executives serve on 

32  
nonprofit boards

CIVIC ENGAGEMENT

Nonprofits Supported By 
Executive Board Service in 2020

 • American Association of Blacks in Energy
 • American Red Cross of Greater  

Los Angeles Region
 • Asian American Professional Association 
 • Bet Tzedek
 • California Institute of Technology
 • California Museum
 • California Resilience Challenge
 • California Science Center Foundation
 • California State University Foundation

 • California State University, Long Beach
 • California State University, Pomona
 • CALSTART
 • Coalition for Clean Air
 • Coro Southern California
 • Discovery Cube Orange County
 • Electric Transportation Community 

   Development Corporation
 • Equality California
 • Habitat for Humanity Greater Los Angeles
 • Huntington Library, Art Museum and  

Botanical Gardens
 • LA Conservation Corps

 • Long Beach Public Library Foundation
 • Los Angeles Economic Development 

Corporation
 • Mexican American Bar Foundation
 • National Forest Foundation
 • Orange County United Way
 • Public Counsel
 • Public Media Group of Southern California
 • Southern California Public Radio
 • United Way of Greater Los Angeles
 • Valley Clean Air Now
 • Veloz
 • YMCA of Metropolitan Los Angeles

$3.5M
Total contributions

Dedicating time and 
talent to nonprofit 
organizations is another 
way we give back.
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CIVIC ENGAGEMENT

Counting Our Customers
U.S. Census responses play an important role 
in informing government funding for public 
services and infrastructure, making census 
completion important for all communities.  
In 2020, there was a lower-than-usual census 
response rate, partly due to the pandemic.  
In partnership with the U.S. Census Bureau 
and California Secretary of State’s Office, SCE 
conducted multichannel community outreach 
across its 50,000-square-mile service area —  

Celebrating LGBTQ+ Youth
Edison International sponsored the Los Angeles LGBT Center’s 
2020 Models of Pride virtual conference for young people that 
brought together more than 1,500 LGBTQ+ and allied people 
ages 12 to 24 for two days of learning, reflection, sharing, 
celebration and leadership development. We also provided the 
organization with a $25,000 grant, to support STEM scholarships 
for LGBTQ+ young people, in addition to the conference. 

one of the most diverse regions in the U.S. 
— to help improve representation for all our 
customers, including people who are considered 
hard to count and vulnerable people from low- 
income and underrepresented communities. 

Edison's Latinos for Engagement, Advancement 
& Development (LEAD) BRG partnered with the 
Long Beach Complete Count Committee to 
encourage census participation in Latino 
communities and teamed up with the city of 
Long Beach and nonprofits Centro CHA, Inc. 
and Long Beach Forward to organize 2020 census 
outreach events. 

Additionally, Edison International provided grants 
to the Southeast Community Development 
Corporation, Inland Empire Community 
Foundation and United Cambodian Community 
to help increase response rates among immigrant 
and refugee populations, seniors and households 
whose primary language is not English. 

Supporting the LGBTQ+ 
Community
Edison International is committed 
to supporting lesbian, gay, bisexual, 
transgender, queer and questioning 
(LGBTQ+) members of our communities, 
and we support organizations that 
advance their civil rights, inclusion and 
equality. For example, we provide funding 
to Equality California, an organization 
bringing the voices of LGBTQ+ people and 
allies to institutions of power in California 
and across the U.S. Edison International 
granted $90,000 to support the 
organization’s 2021 LGBTQ+ Leadership 
Academy, 2021 California LGBTQ+ 
Leadership Summit and other initiatives. 
The Leadership Academy and Summit 
focus on building a pipeline of LGBTQ+ 
talent in public service and leadership 
positions. Edison International also has 
an executive that serves on the Board of 
Equality California. 

Provided a $25,000 
grant to support STEM 
scholarships for LGBTQ+ 
young people.
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EDUCATION 
Education has the power to change lives, entire communities 
and the world. Edison International supports programs designed 
to keep kids engaged in school while opening doors to higher 
education. We focus specifically on increasing diversity in 
science, technology, engineering and math (STEM) education and 
expanded our giving to help bridge the digital divide in response 
to the inequities that were amplified during the pandemic.

Impact At A Glance

$8.8M 
donated to education  
causes

276 
education grants 
provided

$4M 
in STEM scholarships 
awarded

70 
higher education 
institutions supported

82% of STEM funding went to diverse recipients, 69% went 
to low-income recipients and 45% went to female recipients.1

1 This data is self-reported by grant recipient organizations and reflects 2019, which is the most recent data available  
at the time of publishing.
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Recognizing Tomorrow’s  
STEM Leaders
Edison International supports initiatives that  
focus on increasing diversity in STEM, particularly 
for underrepresented talent and low-income 
community residents. We are also committed  
to supporting the innovators of the future. Every 
year, through our Edison Scholars Program, we 
award 30 high school seniors with a $40,000 
scholarship to support college study in STEM 
subjects. In 2020, 50% of Edison Scholars were 
first-generation college students and 83% were 
ethnically and/or racially diverse including:  
27% Asian, 7% Black and 43% Hispanic. Edison 
International hosted a virtual reception for the 
2020 scholars, who carried out their studies in 
virtual environments. 

Since 2006, Edison International has awarded more 
than $10 million in scholarships to 670 students. 

I want to help others discover that 
STEM can be something they can lose 
themselves in and something that can 
help them forget about the adversity in 
their lives.”
Elizabeth Martinez 
2020 Edison Scholar

HIGHLIGHTS & PROGRESS

Helping Parents Demystify STEM
Edison International provided a $150,000 grant to the Parent Institute 
for Quality Education (PIQE), which provides low-income, predominantly 
Latinx parents of K-12 students with knowledge and skills to create a 
college-going culture. PIQE also demystifies STEM studies and careers 
for parents so they can better support their children in this career path.
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EDUCATION

Edison International donated $520,000 in funds 
and equipment to the California Bridging the 
Digital Divide Fund, a joint effort of the Governor’s 
Office, State Board of Education, California 
Department of Education and Californians 
Dedicated to Education Foundation. The donation 
included 600 laptops, equipped with the current 
software required to study STEM curricula, such 
as robotics, coding, manufacturing and design 
classes and was sent to the Morongo Unified 
and Redlands Unified School Districts in San 
Bernardino County. Our support also included  
a $250,000 cash grant to purchase additional 
devices and hotspots for the Inglewood Unified 
School District in Los Angeles County, the 

We appreciate Edison International and 
the entire Bridging the Digital Divide  
Fund program.”
Wes Cullen
Principal, Clement Middle School,  
Redlands Unified School District

Farmersville Unified School District in Tulare 
County and the Lake Elsinore Unified School 
District in Riverside County. 

Edison International also provided funding to 
Nyeland Promise, a nonprofit that supports 
residents in Nyeland Acres, located in Ventura 
County, which is a state-designated "disadvantaged 
community." Nyeland Promise used our 2020 
grant to help bridge the digital divide for more 
than 650 Rio School District students who live in 
Nyeland Acres by providing internet access to 
the community, which became more important 
than ever during the pandemic when school was 
conducted virtually.

Bridging the Digital Divide
When the pandemic and distance learning first 
began, lack of access to reliable internet service 
and computer devices disproportionately affected 
low-income students. Some school administrators 
and teachers found that their students needed 
laptops, hotspots and other technology to get 
online and learn. Likewise, many parents of 
students without access to technology expressed 
concerns that their children were falling behind 
in schoolwork. Edison International understood 
the urgency and challenges experienced by 
students during this unprecedented time and 
began preparing mechanisms for donations.  
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Bigger than Baseball — 
Promoting STEM Education  
and Renewable Energy 
SCE provided funding to the Los Angeles 
Dodgers Foundation to support the Science of 
Baseball curriculum, a STEM education program 
geared toward young people and their families 
in the Compton region. As part of Science of 
Baseball, the Los Angeles Dodgers Foundation, 
alongside partner Science of Sport, host STEM 
Field Days at Gonzales Park, where on-field 
events serve as learning laboratories and 
attendees can learn about the renewable energy 
capabilities of the park. The curriculum goals are 
to spark curiosity in renewable-energy technology 
and increase awareness of how to use it and to 
educate members of the Compton community on 
the ways renewable energy can improve air quality, 
reduce CO2 emissions, lessen energy demand and 
improve quality of life and overall health.  

Aquarium Online Academy resources spanned 
the entire spectrum of distance learning, 
including pre-taped videos for classroom use 
and print materials for students with limited 
access to reliable internet services. 

EDUCATION

Bringing the Ocean Home
Edison International is a longtime supporter of the Aquarium of the Pacific in Long Beach, 
providing more than $900,000 in grant funding to the nonprofit over the past 20 years. When 
indoor exhibits at the aquarium closed at the start of the pandemic, we converted our field  
trip sponsorship to support the aquarium's online education programs, such as the Aquarium  
Online Academy, allowing families at home to learn and have fun.

The Aquarium Online Academy includes live, 30-minute interactive programs in English and 
Spanish, aimed at educating while inspiring a love for the ocean. The programs were viewed  
by more than 170,000 learners in the U.S., Europe and Asia. 

Aquarium educators cover topics like habitats and earth systems for various age groups, from 
pre-K through high school. Participants can text questions for an interactive experience. The 
aquarium also introduced a virtual program for junior high and high school students called 
Ocean Neighbors. This program allows students interested in STEM and the aquarium to remain 
connected with scientists as they learn about the ocean. 
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ENVIRONMENT
Edison International’s longstanding commitment to protecting 
the environment is closely aligned with our vision to lead the 
industry in creating a clean energy future. We support nonprofits 
that share our dedication to a healthy planet and communities 
and have the expertise to help meet California’s most important 
environmental challenges. We fund initiatives that improve air 
quality, provide green jobs, create and conserve green spaces, 
restore habitat areas, build local awareness of environmental 
issues and make clean energy more accessible for everyone.

Impact At A Glance

$5.5M  
donated to  
environmental causes

$1.7M  
given to programs that 
support climate resiliency 
and adaptation

134  
environmental  
grants provided

$500K+ 
invested in youth 
environmental  
education programs
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Planting Trees for Healthier Neighborhoods
Trees boost quality of life in a variety of ways, including improving 
air quality, providing food and shade, enhancing aesthetic beauty 
and providing a habitat for wildlife. Since 2018, Edison International 
has partnered with California ReLeaf, which provides grants to 
community groups for educational events and tree planting to 
expand the urban tree canopy in areas at considerable risk for the 
urban heat island effect. 

The Community Health Action Network in 
Victorville received a grant from ReLeaf for 
the second year in a row. The network’s 
primary mission is to support nutrition 
and health for low-income families in the 
high desert. The organization used its 
first grant to plant 30 fruit trees in public 
areas at the Victorville Senior Center and along Seventh Street in 
Victorville. The trees included apples, loquats, nectarines and pears 
with the fruits available for anyone in the community to pick. The 
goal of the planting projects is to help with food insecurity and  
to provide healthy food choices for people with chronic health 
conditions. The network will plant similar fruit trees with its 2020 
grant money. 

HIGHLIGHTS & PROGRESS

In 2019 and 2020, we 
provided $75,000 in 
funding to California 
ReLeaf.

Edison International understands that the region needed 
more community champions for tree planting and its support 
has made it possible for ReLeaf to hold workshops that have 
attracted more than 20 new community organizations.”
Cindy Blain
Executive Director, California ReLeaf

Protecting Natural Habitats  
With Our Communities
SCE collaborates with local communities to identify and protect 
environmentally and culturally sensitive areas. We conduct 
environmental reviews and stakeholder engagement to identify 
potential biodiversity and community impacts and seek input from 
residents, businesses, landowners, tribal communities, 
government and other stakeholders to address and mitigate 
concerns. SCE participates in multistakeholder collaboration 
groups, such as the California Biodiversity Initiative and the San 
Gabriel Mountains Community Collaborative, which are devoted to 
improving biodiversity. 

SCE also engages tribal communities under regulatory and public 
outreach processes to ensure their interests are considered when 
we plan projects that have the potential to affect resources of 
Native American origin. We are committed to working 
collaboratively to understand cultural perspectives and avoid or 
minimize impacts. 
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ENVIRONMENT

Improving Community Air Quality
California Greenworks (CGW) recognizes  
that many underserved and low-income 
communities are disproportionately exposed 
to a wide array of environmental pollutants 
and toxins. CGW works to improve air quality 
and decrease urban heat island effect in 
those communities by increasing the tree 
canopy. Edison International supports  
CGW’s South Los Angeles Urban Community 
Greening and Citizen Forestry Program, which 
will procure, plant and care for 1,000 drought-
tolerant trees along tree-barren streets in 
partnership with local communities over  
the next three years while simultaneously 
implementing K-12 environmental  
education programming.

Keeping Cities Cool
California Resilience Challenge, an initiative of the Bay Area Council Foundation partly 
sponsored by Edison International, funds projects that help diverse communities across 
California prepare for droughts, extreme heat, floods and wildfires made more severe by 
climate change. Among the winning projects is a tree canopy assessment in Lynwood, a 
neighborhood of southeast Los Angeles County, which is characterized as an urban heat 
island as a result of industrialization. The assessment and tree planting, conducted by 
the Gateway Cities Council of Governments in partnership with TreePeople and Loyola 
Marymount University, will make a difference in the community by helping to improve air 
quality, reduce heat and restore shade.

Other grant winners in SCE’s service area include the Western Riverside Council of Governments 
for an energy resiliency plan and the city of Santa Ana for a microgrid transit plan at the Santa 
Ana Regional Transportation Center.

In 2020, the California 
Resilience Challenge 
awarded $2 million in grants 
to build climate resilience  
in communities.

19

EDISON 
INTERNATIONAL
  
2020  
COMMUNITY IMPACT  
REPORT

Environment

Introduction

Public Safety 
&  Emergency 
Preparedness

Customer- 
Funded 
Programs

Civic 
Engagement

Education



Increasing Access to Electric Vehicles
Electrification is the most cost-effective way to reduce carbon emissions 
and deliver clean energy. We support electrification initiatives across 
our communities, including those that promote the use of electric 
vehicles (EVs). In 2020, we:

 • Provided $175,000 in funding to Valley Clean Air Now (CAN), which 
manages the San Joaquin Valley Air Pollution Control District’s 
vehicle replacement and smog repair programs for income-
qualified communities. 

 • Awarded a $250,000 grant to Veloz, a nonprofit that develops public-
private partnerships and programs, advocates for policies supporting 
transportation electrification and builds public awareness campaigns 
to overcome barriers. Edison International’s grant supported Veloz’s 
“Electric for All” campaign.

 • Supported ride-and-drive events hosted by Plug In America, a national 
association of EV drivers, to help spread the word about incentives 
and the benefits of all-electric and plug-in hybrid vehicles. 

See Administering Electric Vehicle Programs for information on 
our customer-funded electric vehicle programs.

Edison International impresses me with their team’s focus on 
clean energy challenges in disadvantaged communities.”
Tom Knox
Executive Director, Valley CAN

ENVIRONMENT

Spotlight on Valley CAN
For 20 years, Valley CAN, a nonprofit partner of Edison International, 
has been helping to clean the air in the San Joaquin Valley and 
surrounding areas as a contractor to the San Joaquin Valley Air 
Pollution Control District, managing its vehicle replacement and 
smog repair programs for income-qualified communities. The 
typical cars that Valley CAN sees are 1999 or older models with 
150,000 or more miles that lack modern emission controls. During 
the pandemic, Valley CAN continued to provide online support 
so customers could make needed smog repairs to their cars or 
replace them with used EVs.
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Supporting Habitat Restoration

Edison International partners with several organizations to rebuild our 
parks, forests and other sensitive areas after erosion, extreme weather 
events and wildfires, including:

• California State Parks Foundation 
As the impacts of climate change have intensified in recent years, 
California has been faced with longer and increasingly destructive wildfire 
seasons. Last year, we provided $100,000 in funding to support the 
California State Parks Foundation’s Wildfire Resiliency and Prevention 
Fund. Funds will be used to restore fragile habitats and rebuild parks 
while also building climate resiliency to mitigate the impact of wildfires 
and other natural disasters.

• Los Padres Forest Association 
The Los Padres National Forest was ravaged by wildfires over the 
past two decades. Edison International provided Los Padres Forest 

ENVIRONMENT

Association with a $20,000 grant to restore 13.1 miles of trail in the Blue 
Canyon area and to ensure the four campgrounds within Blue Canyon 
are fire safe through the removal of hazards and overgrowth from the 
campground and its perimeter.

• San Gorgonio Wilderness Association 
Edison International provided $20,000 to the San Gorgonio Wilderness 
Association to clear and repair trails in the San Gorgonio Wilderness 
and Cucamonga Wilderness for the San Bernardino National Forest, 
particularly those trails that have experienced extensive damage due to 
fires, erosion, weather events, and increased use in 2020 as more people 
ventured into the wilderness during the pandemic. The organization’s goal 
is that the trails meet the 8-80 test: ensuring that the trails are navigable 
for children under 8 and adults over 80.

• TreePeople 
Edison International provided a $100,000 grant to TreePeople, $50,000 
of which will be used to promote restoration and wildfire prevention in 
areas affected by fire. For example, a portion of the grant will support 
the Forest Aid initiative and an estimated 1,500 volunteers to restore 
and rehabilitate critical ecosystems affected in the Santa Monica 
Mountains and Angeles National Forest. In addition, the grant will help 
the organizations elevate community members who are interested in 
fire prevention to safeguard their communities in some capacity, provide 
them with the training and knowledge to help guide others and activate 
more participants in making their communities more resistant to fire 
events and improve the overall resilience of their local ecosystem.

As the impacts of climate change have 
intensified in recent years, California has 
been faced with longer and increasingly 
destructive wildfire seasons.
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Green Jobs for a More Sustainable Environment
Having a skilled workforce trained for current and future green jobs  
not only supports a strong economy, but also is essential for curbing 
climate change and creating a healthier environment. As we transition 
to a greener economy, Edison International invests in programs with  
a focus on an equitable and inclusive transition, which includes our most 
underrepresented populations. Edison International supports a growing 
local base of green jobs in partnership with the following organizations: 

• GRID Alternatives 
Through shareholder funding, SCE partners with GRID Alternatives, a 
nonprofit that leads teams of volunteers and job trainees to install 
solar electric systems for low-income families in California, providing 
families with needed savings and giving local workers hands-on 
experience in green technology.  
 
We support the work of GRID Alternatives’ Greater Los Angeles 
chapter to create clean energy access and build skills specifically 
among underrepresented community members and people of  
color who experience systemic inequity and barriers to growth  
within the workforce. 
 
We also partner with GRID Alternatives’ Inland Empire chapter to 
support its Solar Futures Program. This innovative training program  
is designed specifically for high school youth to help them gain a 
foothold in the solar industry. With Edison International's funding, 
GRID Alternatives will offer the Solar Futures program to at least  
100 high school students from the Inland Empire, a community with 
higher than average poverty and unemployment rates, helping the 
students gain access to the high-growth solar industry while making 
positive impacts in their communities. 

• Homeboy Industries  
We have supported Homeboy Industries’ Solar Panel and Workforce 
Development Program since 2018. The program aims to increase  
job readiness among previously gang-involved and/or incarcerated 
men and women by placing individuals in jobs in the solar industry. 
Homeboy Industries’ Solar Panel training program provides a unique 

ENVIRONMENT

chance for program graduates to gain marketable skills while taking care 
of the environment. The rigorous four-month, full-time program offers 
tuition, tutoring and financial support for clients to learn about solar panel 
design, construction and installation through the Photovoltaic Training 
Program at the East Los Angeles Skills Center. This collaboration has 
graduated 92% of participants and placed over 70% of those graduates in 
employment or other career-related training. Working in the solar program 
at Homeboy Industries is not just job training; it’s a career opportunity. 

• San Bernardino Valley College 
Edison International awarded the San Bernardino Valley College (SBVC) 
Foundation $75,000 to provide STEM scholarships to SBVC students and 
support SBVC’s Clean Energy Hybrid and EV Technician Program. The 
goals of the program are to increase the availability of EV training, reach 
additional students who are interested in the training and give students 
sought-after clean energy/EV skills that make them more competitive for 
higher-wage job opportunities.
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PUBLIC SAFETY &  
EMERGENCY PREPAREDNESS 

Safety is Edison International’s number one priority and value, 
and we bring our commitment to life by protecting communities 
and helping them be prepared for and respond to natural and 
human-caused disasters, with an emphasis on communities most 
vulnerable to impacts from all types of disasters. We support 
initiatives that focus on electrical safety, emergency preparedness, 
first-responder capacity building, community resilience and wildfire 
mitigation. We also took swift action to support people during the 
uncertainty and hardship felt as a result of the COVID-19 pandemic. 

Impact At A Glance

$3.2M 
in safety and emergency 
preparedness causes 
donated overall

$2M+  
in COVID-19 
relief provided

5 
regional food bank 
partners supported

100%
SCE service disconnections 
suspended in response  
to COVID-19

25K+ 
N95 and P100 masks 
donated

$4M+ 
in wildfire resilience 
grants provided
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HIGHLIGHTS & PROGRESS

Building Wildfire Resilience
With 27% of SCE’s service area located in high fire 
risk areas (HFRA), intensifying wildfires present an 
urgent risk to our communities. While the CPUC 
mandates some fire mitigation work, Edison 
International and SCE undertake a variety of 
additional, proactive steps to strengthen wildfire 
prevention, recovery and education initiatives in 
and around our communities. Following one of 
the most severe wildfire seasons on record, we 
supported a number of nonprofit partners and 
local authorities to help affected communities 
and support local programs that work on 
mitigation, including:

 • Awarded the California Conservation Corps 
(CCC) Foundation $350,000 to fund existing 
fire reduction and vegetation management 
projects. Edison International’s funding helps 
the CCC create defensible space by cutting 
down dead and dying trees and thinning out 
dense brush that could fuel wildfires.

Edison International’s support is a 
tremendous boost not only to our 
ability to do this much-needed work, 
but to keeping Californians in the 
Central Valley and Southern  
California regions safer.”
Bruce Saito 
Director
California Conservation Corps

 • Granted the California Fire Safe Council 
$250,000 to support efforts of local fire safe 
councils in SCE's service area and to help 
establish additional councils. Fire safe councils 
help communities prepare for catastrophic 
wildfire while educating community members 
about fire safety and help reduce wildfire risk 
for vulnerable communities.

 • Partnered with eight community colleges to 
provide student scholarships for fire technology 
programs. Members of SCE's Fire Management 
team also provided electrical safety trainings 
at several of these colleges, including Crafton 
Hills College, to further support the next 
generation of fire service professionals.

Building Fire-Safe Communities 
For a team of volunteers with the Greater 
Laguna Coast Fire Safe Council, one of many 
community-centered fire safe councils in 
California, a morning walk through Laguna 
Coast Wilderness Park is no leisurely stroll. 
Twice a month, they make their way through 
the coastal terrain with a clear purpose: 
decipher signs of fire danger that are invisible 
to the untrained eye. For example, they 
might analyze the moisture content in plants 
— a critical first step in understanding how 
susceptible the area is to wildfire at a given 
time. The data help inform the Santa Ana 
Wind Threat Index, a predictive model used 
by fire scientists and first responders to 
determine the wildfire threat level across  
the Southern California region. The council 
also develops activities that keep local 
residents informed about fire dangers. In 
2020, Edison International provided the 
council with a $14,000 grant for modernizing 
its equipment and assembling neighborhood 
evacuation kits. 

See Responding to Wildfire Risk for 
information on our CPUC-mandated  
fire mitigation efforts.  
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PUBLIC SAFETY & EMERGENCY PREPAREDNESS

Teaching Kids About Safety
At Edison International, we believe you’re never too young to learn about simple safety 
procedures that can save lives and prevent accidents. We sponsor The National Theatre for 
Children’s (NTC) stage production, Agents of Safety, teaching young people about electrical 
safety. The play targets elementary schools and community organizations in underserved 
communities within SCE's service area. In 2020, the production was delivered virtually 
through the theatre’s livestreaming platform. 

Additionally, through NTC’s Ready or Not: Preparing for Wildfire play, we help elementary 
students learn how to prepare for wildfires and plan for disasters or emergencies. In 2020, 
NTC performed its wildfire and electrical safety plays via 95 livestream events for 50 schools, 
reaching 20,724 students and 944 teachers. NTC also distributed over 22,000 bilingual student 
playbooks in Spanish and English along with posters and teacher guides.

Building Back After  
the Creek Fire
In 2020, the Big Creek community was 
devastated by the Creek Fire, the largest 
single fire in California history, which 
burned for nearly four months. To support 
the community, Edison International made 
grants to local nonprofits focused on relief 
and recovery efforts. Edison also sponsored 
a team-member-led fundraiser for people 
affected by the Creek Fire, yielding $3,000 
in in-kind donations and a total of $50,200 
from team-member donations and Edison 
International’s matching gift to the Sierra 
Foundation and the Big Creek Volunteer 
Fire Department. 
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PUBLIC SAFETY & EMERGENCY PREPAREDNESS

Public Education Campaigns
SCE promotes annual safety campaigns to help 
the public stay safe near electrical equipment, 
including campaigns geared toward young people 
in addition to people who work near power lines 
and other electrical infrastructure. We promoted 
our 2020 campaigns via multiple channels and in 
six languages, through social media and through 
our new e-Smart safety website. 

We also recognize the need to improve emergency 
preparedness for those with disabilities and/or 
access and functional needs. SCE participates in 
events and workshops for public agencies and 

Our public safety campaigns target 
disadvantaged or ESJ communities. 

other groups about PSPS and how to meet  
the unique needs of our communities through 
public, private, and government collaboration. 
Additionally, Edison International partners with 
independent living centers and 211 service 
providers as well as a variety of community 
based organizations in SCE’s service area to  
help with preparation before, during, and after 
hazardous events, emergencies and disasters.

Ventura County is home to more than  
25,000 Indigenous and/or migrant individuals. 
Most are farmworkers and many are monolingual 
Indigenous language speakers from Mexican 

Indigenous communities of origin, such as the 
Mixtec, Zapotec, and Purepecha communities. It is 
vital that these communities have the information 
necessary to make informed decisions about 
their safety and make preparations in the event 
of a disaster situation. 
 
This is why Edison International is partnering 
with the Mixteco/Indigena Community Organizing 
Project (MICOP) to leverage its expertise in 
outreach to Mixteco and Indigenous communities 
in the Ventura County area. Using its local radio 
station, Radio Indigena, MICOP has produced 
public safety and emergency preparedness 
public service announcements in the Mixteco, 
Zapoteco and Purepecha languages.
 
In addition, MICOP is presenting additional 
outreach and information via its social media 
pages. MICOP continues to conduct farmworker 
outreach using promotor-led visits to agricultural 
worksites and assist with community needs  
and hands-on support as needed. Community 
outreach also includes MICOP's monthly meetings, 
other community events and flier distribution.
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PUBLIC SAFETY & EMERGENCY PREPAREDNESS

Maintaining Affordability  
for Our Customers
SCE is committed to making the clean energy 
transition affordable for our customers, especially 
those that are economically vulnerable. In 2020, 
SCE focused on providing bill relief and other 
forms of assistance to customers financially 
affected by COVID-19, including temporarily 
suspending service disconnections and increasing 
the amount that customers who qualify for the 
Energy Assistance Fund (EAF) receive toward 
their energy bill each year, from $100 to up  
to $200 (and up to $300 for customers with 
all-electric homes).  

Increasing Food Security During 
the Pandemic
One of the many effects of the pandemic is 
food insecurity. Food banks struggled with a 
drop in volunteers due to physical distancing 
requirements while demand for food 
increased. In response, Edison International 
provided $500,000 in total to five food banks 
in SCE's service area to help them continue 
to feed those experiencing food insecurity, 
including thousands of seniors who rely on 
monthly food donation boxes, families who 
have lost incomes due to COVID-19 and 
children who would have benefited from  
at-school meals.

The EAF program, administered by the United 
Way of Greater Los Angeles and funded by 
Edison International and SCE team members, 
customers and shareholders, gave back over 
$1.5 million to more than 10,000 households 
in 2020. SCE also initiated targeted information 
promoting income-assisted rates in communities 
most affected by the pandemic. 

SCE continues to sponsor the emPOWER 
program, administered by Liberty Hill and 
Valley CAN, two California-based ESJ community 
organizations. It provides funding, training and 
other tools to community-based organizations  
for culturally appropriate and in-language 
education about the cost savings available from 
clean energy programs. It also helps residents 
apply for programs and incentives. 

See Customer-Funded Assistance Programs 
for details on CPUC-driven customer 
assistance programs.

100% residential and small business 
service disconnections suspended in 
response to COVID-19 for over a year.
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CUSTOMER-FUNDED PROGRAMS
Energy research, development and deployment (RD&D) programs are 
an essential part of the effort to achieve California’s decarbonization 
goals. As California moves toward a clean energy future, the CPUC 
oversees large RD&D programs that speed the adoption of clean 
energy technology and produce customer benefits in the form of 
increased reliability, improved safety and/or reduced electricity costs.

As required by the state of California, SCE implements several 
CPUC-driven programs and initiatives with a special focus  
on eliminating barriers to clean energy technology in ESJ 
communities. SCE implements these programs and initiatives  
with customer funding.

  Impact At A Glance

$68.5M 
committed in 
customer incentives 
for solar installation 

61K  
customers received energy 
efficient appliances at no cost 
through the ESA program, 
saving 31.6M kWh

1,442  
EV charging ports  
installed by SCE

1.4M  
low-income households 
receive a 30%-35% discount 
on their electric bill through 
the CARE program
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Administering Electric  
Vehicle Programs 
SCE installs infrastructure to support EV charge 
ports as part of our Charge Ready program, 
which helps businesses, local governments  
and members of the public switch to electric 
transportation by increasing the availability of 
charging stations. The Charge Ready program 
focuses on equity, locating half of those charging 
ports in disadvantaged communities that are most 
heavily affected by the economic, environmental 
and public health burdens of poor air quality. The 
program launched in 2016.

HIGHLIGHTS & PROGRESS

In 2020, SCE received regulatory approval for a 
$436 million expansion to the program that will 
add approximately 38,000 new charge ports in 
SCE's service area over the next several years, 
targeting 50% of new ports in disadvantaged 
communities. SCE's Charge Ready program is 
the largest light-duty EV charging program run 
by an investor-owned utility.

SCE also installs EV-charging infrastructure for 
medium- and heavy-duty vehicles through our 
$356 million Charge Ready Transport program, 
launched in 2019. In 2020, SCE completed 
construction on the program's first six sites, which 
will support 76 new electric school and transit 
buses, several of which serve ESJ communities. 
The investment will include 870 SCE customer 
sites by 2024, targeting 40% of new sites in 
disadvantaged communities, making it the largest 
truck and transit charging program in the nation. 

Additionally, SCE administers the new California 
Clean Fuel Reward program, a statewide program 

launched in November 2020 that offers up to a  
$1,500 EV rebate at the time of purchase or lease 
of a new EV. In addition, in 2020, SCE offered 
residential customers $6,000 cash back on a 
2020 Nissan Leaf or Leaf Plus. SCE also plans to 
provide rebates for the purchase of pre-owned 
EVs in 2021. Through year-end 2020, SCE 
provided almost $79 million in rebates on the 
purchase or lease of a new or used EV through 
the Clean Fuel Reward program.

We know that this project will enhance  
the quality of life for Compton residents  
for years to come.”
Aja Brown
Mayor, City of Compton

SCE has installed approximately 2,700 
charge ports at 149 sites, 47% of which 
are in disadvantaged communities, 
through Charge Ready, adding 1,442 
charge ports at 61 sites in 2020.

Clean Energy Pilots
SCE considers low-income customers and ESJ 
communities when designing programs and 
incentives to connect customers with clean 
energy technologies. When it conducts clean 
energy or energy efficiency pilots, it bases the 
pilot in ESJ communities to help provide better 
clean energy access. For example, in Compton, 
SCE installed around 175,000 LED streetlights 
with smart technology, a multiyear pilot project 
that brings energy efficiency and reliability to 
the community’s streets, saving the city around 
$250,000 every year.
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CUSTOMER-FUNDED PROGRAMS 

Customer-Funded  
Assistance Programs
SCE works to speed energy efficiency and 
renewable energy adoption by offering CPUC-
authorized programs to income-qualifying 
customers. Nearly 40% of SCE customers  
qualify for one or more of these programs, 
which provide access to reduced energy bills  
as well as free, energy-efficient appliances  
and installations. 

The programs include:
Arrearage Management Plan (AMP) Program 
Provides up to $8,000 in overdue bill forgiveness 
for qualifying customers who make on-time 
payments for one year. More than 10,000 
customers have enrolled since the program’s 
February 2021 launch.

California Alternate Rates  
for Energy (CARE) Program  
Provides a discount of 30%-35% on monthly 
electricity bills for qualifying low-income 

customers. Approximately 1.42 million SCE 
households are enrolled in CARE.

Energy Savings Assistance (ESA) Program 
Offers energy-efficient appliances at no cost, 
benefiting 61,000 customers and saving  
32.2 million kWh in 2020.

Family Electric Rate  
Assistance (FERA) Program 
Provides a discount of 18% on monthly electricity 
bills for households of three or more with 
income that slightly exceeds the CARE program 
allowances. In 2020, 29,450+ SCE households 
participated in the FERA program.

Additionally, SCE’s Disadvantaged Communities — 
Single-Family Affordable Solar Homes (DAC-SASH), 
Multifamily Affordable Solar Housing (MASH) and 
Solar on Multifamily Affordable Homes (SOMAH) 
Programs help income-qualified households 
conserve energy and reduce their electricity costs 
through solar installation. In 2020, SCE paid $4.89 
million in customer incentives for the installation of 
solar through the MASH program. In addition, both 
the DAC-SASH and SOMAH program incentives for 
SCE customers are funded through proceeds from 
the sale of greenhouse gas allowances through 
SCE’s annual Energy Resource Recovery Account 
proceeding. Incentives paid in 2020 for DAC-SASH 
were $1.74 million. As of the end of March 2020, 
there were $38.3 million in approved reserved 
incentives since the SOMAH program opened.
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Thanks to Edison International’s generosity, we will be able 
to continue the life-changing work that will be needed in 
the months ahead to combat the devastating effects of 
COVID-19 and provide food assistance and more to those 
who are the most vulnerable.”
Gregory C. Scott 
President and CEO, Community Action Partnership of Orange County

Supporting COVID-19 Relief Efforts
The effects of COVID-19 were felt far and wide and 
included financial hardship, business closures, 
feelings of isolation, illness, death and challenging 
caregiving responsibilities.  

At the onset of the pandemic, Edison International 
pledged $1 million to local nonprofits that provide 
essential resources in vulnerable communities 
most affected by the pandemic. Contributions  
to nonprofit partners of $259,384 by Edison 
International and SCE team members were 
matched up to $2,000 per team member. We 
supported such organizations as the Community 
Action Partnership of Orange County, Inland 
Empire Community Foundation, Los Angeles 
Regional Food Bank and Direct Relief and donated 
more than 25,000 N95 and P100 masks to local 
hospitals in disadvantaged communities. All of 
these efforts totaled more than $2 million in 
contributions for COVID-19 relief. 

To help small businesses, SCE identified business 
customers who could significantly save on 
electric costs by changing to a better rate that 
fit their specific needs. For example, some of 
the customers we identified were on the Critical 
Peak Price (CPP) rate but were paying more 
than if they were not on CPP. CPP can save 
customers money by providing summer season 
bill credits, but customers also need to be able  
to significantly reduce their electricity usage 
during CPP events when electricity prices are 
significantly higher. SCE worked with more than 
700 small businesses to make changes, helping 
them save a total of $1.6 million in 2020.

CUSTOMER-FUNDED PROGRAMS 

31

EDISON 
INTERNATIONAL
  
2020  
COMMUNITY IMPACT  
REPORT

Customer- 
Funded 
Programs

Introduction

Civic 
Engagement

Education

Environment

Public Safety 
&  Emergency 
Preparedness



CUSTOMER-FUNDED PROGRAMS 

Responding to Wildfire Risk 
A major element of SCE’s public safety approach is ensuring SCE’s 
equipment does not contribute to sparking or spreading wildfires, which 
have become more prevalent due to climate change effects, such as higher 
temperatures and reduced rainfall. SCE preemptively de-energizes circuits, 
or portions of circuits, that are experiencing extreme weather conditions 
or fire risks, with PSPS. We provide relief to customers affected by PSPS by 
supporting community resource centers and deploying community crew 
vehicles to provide information, basic necessities and access to electricity 
for charging devices. Highlights of this work in 2020 include:
 • Provided 721 free portable backup batteries and solar panels to 

income-qualified critical care customers who depend on life-supporting 
medical equipment and live in a HFRA through our Critical Care Battery 
Backup Program. 

 • Provided incentives of up to $5,000 to 50 CBOs that have a strong  
reach within diverse communities to help extend education about 
wildfires and how to be prepared in the event of a disaster or a PSPS. 

 • Contributed $2.2 million toward the Orange County Fire Authority’s  
lease of a Coulson-Unical CH-47 helitanker, the world’s largest  
firefighting helicopter.

SCE’s Clean Energy and Resiliency Rebuild Program is also available to help 
customers rebuild homes and businesses severely damaged or destroyed 
by recent fires with energy-efficient and resilient structures. Through the 
program, customers can apply for up to $17,500 in enhanced incentives  
to improve the overall fire rating of their new structure. 

Providing Training in Green Jobs 
SCE knows that diversifying our talent pipeline and empowering 
communities through affordable, reliable clean energy can go  
hand in hand. 

In 2010, GRID Alternatives launched the Sub-Contractor Partnership 
Program (SPP) to work alongside the GRID volunteer installation 
model (see page 22) in order to meet installation targets within the 
DAC-SASH program and provide paid job trainee workdays. If the 
project is installed in the SPP program, the sub-contractor must  
hire at least one eligible job trainee to work on the installation.  
If the project is installed using GRID Alternatives’ volunteer-based 
installation model, the project must include an opportunity for  
either a team leader, a SolarCorps or at least three individuals  
from a specified job training organization or program to  
participate as volunteers.

In 2020, there were 333 DAC-SASH 
projects and roughly 1,000 trainees 
who completed instruction or hands-on 
installation and design training.

Through our partnership, SCE supports the training of 
members of marginalized communities and their transition 
to green jobs, focusing on communities that need it the most 
and were most affected by the pandemic."
Ashley Christy
Executive Director, GRID Alternatives Greater Los Angeles
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CUSTOMER-FUNDED PROGRAMS 

All-Electric Housing for Those 
Experiencing Homelessness
All communities can play a role in the 
electrification that’s necessary to achieve 
California’s clean energy goals. SCE partnered 
with CrestWood Communities to open a 
new, all-electric housing community for up to 
85 men experiencing homelessness in San 
Bernardino. Built for nonprofit organization 
Mary’s Mercy Center, the community 
— dubbed Mary’s Village — is powered 
entirely by renewable energy, providing 
environmental and cost-saving benefits 
for the life of the building. SCE sees Mary’s 
Village as the future of building in California. 
SCE committed more than $280,000 to 
help design and support the all-electric 
infrastructure, along with $25,000 to fund 
vocational training for its residents.

Mary’s Village will be built with 
cutting-edge technologies, which 
will lead to lower utility bills for the 
life of the building, which will allow 
us to put money back into caring for 
these men.”
Terry Kent
Vice President, CrestWood Communities

For customers who do not have the option 
to install solar panels or energy storage at 
their properties, we offer our Green Rate 
and Community Renewables programs. 
Customers who enroll can choose to power 
their home or business with 50%–100% 
solar energy through third-party renewable 
power purchase agreements that SCE 
procures on the customers’ behalf.

In 2020, more than 48,000 SCE 
customers connected new solar 
installations to the grid.

Incentivizing Solar Energy 
SCE’s Self-Generation Incentive Program 
offers residential customers incentives that 
reduce the cost of installing new energy 
storage systems. Additionally, SCE continues 
to incentivize customer-sited solar energy 
through our Net Energy Metering (NEM) 
rate. Like many utilities and stakeholders 
around the country, SCE is working to 
reform the NEM rate that our distributed 
solar and storage customers are on. Today, 
non-solar customers are subsidizing solar 
customers, and as the cost to install solar 
has declined significantly, we can still 
maintain the attractive economic value 
for customers to adopt solar while not 
burdening the customers who don’t have 
that option. Updates to the rate will also 
encourage customers to install storage 
along with solar, which improves grid 
operability and customer resiliency. 

SCE also offers an online marketplace 
where customers can compare solar system 
installers to find the best deal and receive a 
discount on those systems.
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